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Walkthrough for
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d Submitting Tickets
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] Add to Home Screen
J Knowledge Base

Website Address:

https://www.juniperlandscaping.com/crm/clients/landing
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Welcome
Do you have a current
profile?

YES, LOGIN

NO, | NEED TO CREATE ONE

NO, | JUST WANT TO SUBMIT A SERVICE
REQUEST

aA @hiperlandscaping.com C
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https://www.juniperlandscaping.com/crm/clients/landing
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Fill out contact
info &
customer info

&

3:17 PM

REGISTER

Register in 4 easy steps. It wont
take long. By registering, you
will be able to submit all the

tickets you need quickly.

Let's get started.

First Name

Last Name

AA @ iperlandscaping.com C
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Remember Your Password

REGISTER

Identify your community

Find your community

Don't see your community, click here
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REGISTER

Juniper

Please provide your address
information.

House # Mobile Phone *

Street Name

D I would like to receive sms ticket status updates

D Sign up for email updates

State

AA fiperlandscaping.com C aA @ iperlandscaping.com C
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Welcome

Last step!

Confirm Email

Do you have a current
profile?

After clicking
Create Account,
you will receive a
confirmation email.

Password

Confirm Password

Click on the link in XESIEOCIN

the email and you

will be directed to NO, | NEED TO CREATE ONE
the Juniper Sync

Iog in page. NO, | JUST WANT TO SUBMIT A SERVICE

REQUEST
AA @hiperlandscaping.com C
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Toscana Isles
323 Toscavilla Blvd, Venice, FL
34275

Ticket Summary
Active Requests
Community Maps
Knowledge Base

New Request

Give a Gold Star

aA @hiperlandscaping.com C
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Choose Request Type

3:33PM @ )

Toscana Isles
323 Toscavilla Blvd, Venice, FL

Juniper
34275

New Request

Select a type of service request that fits
your needs the best

Enhancement
Requests

Report Service
Damage Requests

Example:
Adding a poo

Unfortunately, Example:
Prunning

Example:
What days are accidents
we serviced? happen, missed, or upgrading
When ismy pleaselet us broken landscaping
irrigation set  know. irrigation, pest package.
to run. issues & weed

control.

Community

Toscana Isles

AA @1iperlandscaping.com C
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Toscana Isles
323 Toscavilla Blvd, Venice, FL
34275

Juniper

Category

Shrub

Sub Category

Pest/Disease

Please select where the issue is
located by clicking a side below.

AA @hiperlandscaping.com C
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Juniper

Choose Category
and Sub Category

Choose what side
of the house
service is
requested

Upload image (if
applicable)

Enter Request
Description

AT&T = 3:34PM

Toscana Isles
323 Toscavilla Blvd, Venice, FL
34275

Juniper

Upload Images: Images Helps Us
Expediate Your Requests
Tickets without a photo may take 7-
10 days to resolve.

Request Description (Max 280)

AA @hiperlandscaping.com C
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Juniper

e Toscana Isles
Junmper o<y, illa Blvd, Venice, FL
DESIGN | BUILD | MAINTAIN oscavilla Blvd, Venice,
34275

ICKELS WILTIOUL a PrioLo 1midy tdKe r=
10 days to resolve.

Reqguest Description (Max 280)

Be sure to click SAVE

2021 Copyright Juniper Landscaping
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You will receive a
text message
and/or email with a
link that brings
residents to their
ticket summary
page where
residents can track
their ticket through
to completion.

Hi Joe Doe

Thank you for contacting our support
team. A support ticket has now been
opened for your request. You will be

notified when a response is made by
email.

Subject: Testing 123
Community: Magnolia Park HOA
Priority: Time Allowing

Ticket message:
Have a broken head in median

You can view the ticket ©
following link: #24

Kind Regards,

BB B KX o

(239) 309-2572

Your ticket has been updated
at Juniper Landscaping.
Please visit
https://bit.ly/2NapTPn
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s Island Walk Venice 3
JURIPEY 13574 calaminto St, Venice, FL @

34293

You will receive a
text message
and/or email with a

. . ACTIVE SERVICE REQUEST
residents to their

ticket summary

page where

residents can track

their ticket through ACTIVE BAMASE n
to completion. *If

your login
information, you
will be directed to

log in again. ——

AA &1iperlandscaping.com C
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Resident Version
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Island Walk Venice 3 Juniper 1257, calaminto St, Venice, FL

13274 Calaminto St, Venice, FL 34293
34293

Juniper

= Island Walk Venice 3 @

Service Request

Island Walk Venice 3
44128

Status

Category/Sub-Category In progress
Irrigation: Adjustme...

. Reported Last Replied Assighed To
ticket through por pli iar

2022-04-11 2022-04-11 Linda
to completion n 09:01:20 09:05:40 Roman

2021 Copyright Juniper Landscaping
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oI ATRT = 2:25 PM

e Island Walk Venice 3
Juniper 12504 calaminto St, Venice, FL

Description

] ] Please return to normal watering schedule
More ticket details and remove from daily watering ASAP.

AA @hiperlandscaping.com C
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Resident Version

ol ATRT 2:25 PM

Island Walk Venice 3
13274 Calaminto St, Venice, FL
34293

Juniper

Description
Please return to normal watering schedule
and remove from daily watering ASAP.

Replies @

Linda Roman Posted: 2022-04-11 09:05:40

2021 Copyright Juniper Landscaping

AA @ iperlandscaping.com C
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Ticket detail
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ol ATRT = 2:22 PM

Toscana Isles
313 Maraviya Blvd, Venice , FL
34275

Juniper

ACTIVE ENHANCEMENT n
I? ACTIVE SERVICE REQUEST -

2021 Copyright Juniper Landscaping

Easily add service

tickets to your AA @hiperlandscaping.com C
phone’s home

screen < [_I] m

Resident Version

4:00 PM

© 4

AirDrop  Messages Mail Facebook

Copy

Add Bookmark
Add to Favorites
Find on Page

Add to Home Screen

Add to Reading List
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Cancel Add to Home Screen

You can customize )\ Support Tickets|
the icon name

when saving to
An icon will be added to your home screen so
your home screen you can quickly access this website.

https://www.juniperlandscapin...

“Tickets"

Resident Version
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e Island Walk Venice 3
Juniper @

DESIGN | BUILD | MAINTAIN

13274 Calaminto St, Venice, FL
34293

Juniper 12594 calaminto st, Venice, FL
34293

Click Here @ —

Ticket Summary

ds Island Walk Venice 3 @

Active Requests

Community Maps

Knowledge Base

New Request Juniper Knowledge Base (25)

Knowledge Base for

managers.
ACTIVE SERVICE REQUEST

Articles and reference
materials from: Ornamentals (5)

O Juniper
O University of Florida

Useful information regarding landscaping

Turf (4)

aA @hiperlandscaping.com C
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Island Walk Venice 3
13274 Calaminto St, Venice, FL
34293

Juniper

Knowledge Base for
residents and
managers.

(25)

Useful information regarding landscaping

Articles and reference (4)

materials from:
O Juniper (5)
O University of Florida

AA @hiperlandscaping.com C
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= Island Walk Venice 3
Jumper 207, calaminto st, Venice, FL
34293

Showing search results for:
Pest

Juniper Knowledge Base

Pest management in the home landscape once relied
heavily on the use of chemicals. Today that is changing
because of concerns for human health and environmental
safety. Scientists ...

Achieving a natural, healthy balance in your landscape
starts with putting the right plant in the right place. This
encompasses far more than simply putting sun-loving
plantsinyo..

AA @ iperlandscaping.com C
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Helpful Hints

After logging in each time, Community
announcements will pop up. Be sure
to read them as they may answer your
guestion without putting in a ticket. To
remove the pop up, scroll up on your
screen and hit the ‘X’ in the top right
corner.

To see any Replies from a Juniper
Team Member, click on the word
REPLIES.

To reply to a comment, click on the ‘+
next the Replies.

Remember, Juniper Team Members
communicate through the ticket
system. Please be sure to watch for
ticket updates via email or text
messages.
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